
Code of Ethics & 
Business Conduct



We can
In fact, we were born to be more.

And do you know what the best part is?

By the time we realize 
we can do and be more, 

we have already done it.

be more.

We were born to enjoy all that life has to 
offer, and to do so with more energy, more 
dedication, more involvement. Prodiet 
is here to help people live their lives to 
the fullest. Drop by drop, we nurture 
and strengthen stories, feelings, and 
relationships.

And that same boost that makes people 
feel stronger and sheltered is what 
propels us to take off on the wings of 
serenity, creating our own path toward 
limitless possibilities.



MISSION Our purpose is to research, create, and sell special-
purpose food that provide health, well-being, and comfort to 
people.

VISION We challenge ourselves every day to find the latest in 
ingredients, packaging, and process efficiency to support our 
development and our global presence.

We exist to foster 

human life. There are no 

boundaries when we talk 

health and well-bring 

— only possibilities

Developing pro-life products 

means siding with quality and 

science. We conduct tireless 

research so that what is best 

for our clients and products 

always prevails when the time 

comes for us to make decisions.

Being healthy is to discuss, 

listen to, and get to know 

different points of view 

and ideas so we can 

improve and continuously 

grow in a responsible way.

We always look forward. 

We encourage new ideas 

and do not hesitate to 

leave behind old solutions 

that no longer work. We 

are quick to act, open 

to new ideas, and like to 

make things simple!

We mean what we say, 

we commit to what we 

say. We value people 

and know trust is key to 

a healthy relationship.

In an extremely 

competitive market 

such as ours, being 

highly productive 

– regarding both 

earnings and expenses 

– is of the essence.

COMMITMENT & 
RELATIONSHIPDEBATEWE’RE GLOBAL

EFFICIENCY & 
PERFORMANCE

INITIATIVE & 
INNOVATION

QUALITY 
 & SCIENCE

VALUES

We are  

here to 

foster  

life.
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INTRODUCTION

COMPLIANCE WITH LAW

Prodiet is committed to carrying out its business 

in accordance with the laws and within the 

highest standards of business conduct and 

ethics.  Therefore, it prepared this Code of Ethics 

and Business Conduct which will provide all of 

its employees with the fundamental principles 

and procedures that govern the conduct of the 

Company.

This Code applies to all Company employees, 

including directors and officers and also to 

its distributors, representatives and agents 

(hereinafter referred to as “employees” only).

 Prodiet strictly follows and complies with the laws and carries out transactions in full compliance 

with applicable regulations. We believe in our ability to be honestly successfu and expect all of 

our employees to act on this conviction and that their conduct reflects the highest level of ethics 

and integrity.



All employees are expected to do their best to promote the Company’s interests. For this, it is 

important to note the following.
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COMPLIANCE WITH LAW

RESPONSIBILITY FROM  
THE EMPLOYEE AND
STAKEHOLDERS 
TO THE COMPANY

CO N F L I C T O F I N T E R E S T S

All employees, in the performance of their 

duties, must be exempt from conflict of 

interests so that their performance occurs 

only in the and not the personnel.

A conflict of interest occurs when the private 

interest of an employee interferes with the 

interests of the Company, for example, when 

an individual obtains benefits due to their 

position in the Company. This includes direct 

benefits to the employee or his/her relatives, 

friends or individuals or legal entities of 

interest to the employee.

S O C I A L R E S P O N S I B I L I T Y

The mission of Prodiet is to create and sell 

food for special necessities so it understands 

how fundamental it is to participate responsibly 

in its community. Developing products for 

the feeding of people who are generally in a 

delicate clinical situation and who yearn for 

the recovery of their health and restoration 

of their activities and social life.

R ECO R D S  A N D  D O C U M E N T S

Compliance with Prodiet’s accounting and 

internal control procedures is mandatory.

It is not permitted to keep any transaction 

not registered. Employees may not, under any 

circumstances, create a false or misleading 

report or request or create an account on 

behalf of the company with the understanding 

that any part of the payment or account is 

intended to be used for a purpose other than 

that described by the supporting documents.

Employees may not, under any circumstances, 

sign another name or sign on behalf of any 

person other than their own unless there is 

authorization to do so.

RE S P E I TO  AO  M E I O  A M B I E N T E

Prodiet respects the environment developing 

its activities in a sustainable way and wants its 

employees to act in the same way.

(PUBLIC STRATEGY)



P ROT EC T I O N  A N D  U S E 
O F CO M PA N Y A S S E T S

The employees are expected to protect and 

ensure the efficient use of Prodiet’s assets. 

In this context, the assets of the company 

include, in addition to goods and equipment, 

also confidential information.

Assets and equipment 

Employees must preserve the Company’s ssets 

and equipment and act to prevent negligent 

and/or incorrect use, waste, loss or theft.

The Company’s assets and equipment must 

be used exclusively in favor of the Company’s 

business.

Confidential and proprietary information in 
general or competitors

Employees have access to a considerable 

amount of information about activities, 

operations and business plans of great value 

to the Company and they are unknown to the 

public.

All employees must adequately protect 

this information, which is confidential and 

exclusive to Prodiet. 

This information should only be disclosed 

when there is a commercial need in terms of 

business and, at that time, only when subject 

to a confidentiality agreement if authorized by 

the Company’s senior management or required 

by law. 

Confidential information covers all non-public 

information that may be useful to competitors 

or others that could be harmful to the Company 

or to anyone doing business with the Company 

if disclosed.

Unauthorized use or distribution of 

proprietary information is not permitted and 

may be illegal.

It is Prodiet’s policy to ensure equal 

employment opportunities without 

discrimination based on race, color, nationality, 

citizenship, religion, marital status, sex, sexual 

orientation, age, physical disability or any 

other status protected by law.

All Prodiet hiring and employment practices 

are in accordance with local laws and 

EQ UA L O P P O RT U N I T Y FO R  E M P LOY M E N T 
A N D  N O N - D I S C R I M I N AT I O N

regulations. Recruitment and promotion 

are based solely on qualifications and not on 

personal relationships. 

Any action or practice that results in employee 

degradation or that may have a negative impact 

on the Company’s reputation should be 

reported to the employee’s manager, Human 

Resources or Ethics Committee.



E N T E RTA I N M E N T,  G I F T S 
A N D  G R AT U I T I E S

When involved in business decision making on 

behalf of the Company, employee decisions 

should be based on a fair and objective 

assessment.

Employees who interact with someone 

who engages in business with the Company 

(including suppliers, customers, distributors, 

competitors, contractors and consultants) shall 

perform such activities in the best interests of 

the Company on the basis of consistent and 

unbiased standards.

Personal relationships, gifts, hospitality or any 

other situation of direct or indirect value, can 

not be used to influence decisions.

Receiving gifts

Employees should not receive gifts from any 

organization or individual with whom the 

Company does or seeks to do business unless 

it is present:

·  Be irrelevant value, such as gifts, calendars, 

mouse pads, as well as other gifts distributed 

by companies on special dates, like 

Christmas season;

· It can not, in the opinion of a third party, 

affect the judgment of the recipient.

Gifts that any developer win because of their 

activities in any customer, supplier or potential 

client, should be delivered to HR for a draw 

between all employees of the Company. The 

gifts exclude the gifts described above as 

‘irrelevant ‘ value.

In the category of gifts it should also be 

considered: offering airfare, hotels, other travel 

expenses, restaurants, any kind of advantage, 

among others.

Any questions regarding receipt of gifts, 

contact HR.

SA F E T Y I N  T H E  WO R K P L AC E

The safety of employees is of the utmost 

importance for Prodiet. A safe work 

environment contributes greatly to good health.

Employees must observe the indicated health 

and safety guidelines and communicate to 

their managers unsafe conditions, equipment 

or practices. 

Employees also have to comply with all 

applicable laws, regulations and internal 

guidelines with respect to environmental 

protection, handling of hazardous materials 

and waste disposal.



Prodiet conducts its business and is successful on the basis of its performance and merit, in 

accordance with applicable laws and regulations. It is expected that employees deal fairly with 

customers, distributors, competitors and suppliers.

Employees may not, under any circumstances, use illegal or unethical means to gain an unfair 

advantage over others, through the manipulation, concealment and abuse of privileged information, 

false statements of material facts or any other unfair trading practice. 

4 COMPETITION  
AND FAIR TRADE

A N T I T R U S T L AWS

Prodiet acts honestly in all of its business 

activities and acts in compliance with 

applicable antitrust and competition laws.  It 

does not engage in situations that undermine 

free competition and will not tolerate its 

employees making agreements that aim at 

unfair competition.

Prodiet competes independently and based 

on the merir of its products, employees’ 

capabilities, services and performance. 

Employees should not, in this way, make any 

kind of agreement with competitors, uma vez 

que a maioria dos acordos, quer escritos ou 

orais, são quase sempre ilegais.

Therefore, when talking to
competitors, employees should not:

· Discuss or fix prices, exchange price lists or 

discuss any sales terms;

· Discuss current or planned production levels;

· Discuss contract proposals, content of 

contracts or marketing plans; 

· Make agreements to sell or not to sell to any 

customers, class of customers, territories

· or product markets with any competitor;

· Belittle unfairly competitive products..
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Everything described in this Code, especially that described in the item Corruption, 

illicit payments and fraud, should be strictly followed by employees when dealing 

with public agencies. And this includes our customers, partners or suppliers.

COMPETITION  
AND FAIR TRADE

INTERACTIONS WITH  
THE GOVERNMENT

CO R R U P T I O N ,  I L L I C I T 
PAY M E N T S  A N D  F R AU D

When negotiating with employees, distributors, 

customers, suppliers, agents, representatives, 

competitors or government employees of any 

type or other contributors, Prodiet guides its 

business with integrity, therefore, employees 

must not offer, give or receive any type of illegal 

payment or compensation (whether in cash, 

kind, advantages to themselves or others, or 

in any other way) in order to influence any 

decision affecting the Company’s business or 

for personal or third-party benefit. 

In Brazil and abroad, there are anti-corruption 

laws, so all employees should be aware of the 

serious criminal and civil penalties (including 

fines and imprisonment), both for individuals 

and for the Company, applicable in case of 

violation of these laws, regardless of the place 

in the world where such violations may occur.

In addition, Companies found to have violated 

anti-corruption laws, will be barred from 

negotiating with state agencies, including 

public services in-house or operated by 

agencies or government authorities

Prodiet will not tolerate any form of 

corruption (active or passive, ie paying or 

receiving money or illicit advantage). Violation 

of this Code will result in the application of 

disciplinary measures by Prodiet, which may 

include the termination of the employment 

contract and, in some cases, civil and criminal 

proceedings against the employee.



6 PRIVACY AND 
PERSONAL DATA 
PROTECTION  
POLICY

W H AT I S  P E R S O N A L DATA

Brazilian law defines “personal data” as all 

data relating to an identified or identifiable 

individual. That means any data that allow an 

individual to be identified. Additionally, these 

may be deemed sensitive or non-sensitive data.

Under the Brazilian legislation, sensitive 

data are those containing information on 

race, ethnicity, religious orientation, political 

orientation, affiliation to a union or a religious, 

philosophical or political organization, personal 

health, sex life, and genetic or biometric data, 

when linked to an individual.

At Prodiet, these pieces of data may belong 

to staff, service providers, suppliers, clients, 

and other individuals who have any type of 

relationship with our company. With these 

stakeholders, we collect the minimum data 

required for us to legally have a relationship 

with each other. In fact, we try and avoid 

collecting and using identifiable data as much 

as possible, especially the sensitive sort.

At Prodiet, we have some form of relationship with several stakeholders nationwide and around 

the world, which means we hold some of their information. We are committed to protecting these 

pieces of data, especially the personal ones.

DATA CO L L EC T I O N

Should the need for collecting personal 

data arise, or should you have any questions 

regarding data sensitivity, please contact our 

DPO - Data Protector Officer.

DPO is the person in charge of assessing 

the sensitivity of personal data in use by the 

company and generating awareness on data 

best practices so no piece of information is 

violated.

Prodiet expects all staff to handle personal data 

in a safe way, protecting the information from 

theft or violations. So, if you are reluctant on 

the identification of personal data, or if you 

believe personal data have been violated, 

please inform the DPO - Data Protector Officer 

or the Ethics Committee immediately so that 

the appropriate measures can be taken.



QUALITY POLICY 
AND FOOD SAFETY7

At Prodiet, we are committed to providing 

product quality and food safety so we can 

offer the highest standards in food quality 

and service.

On the right, you can find the Quality Policy 

and Food Safety principles that underlie the 

work carried out by everyone at Prodiet.

·  Supply pro-life food

·  Remember our core values: Quality and 

Food Safety 

·    Comply with all applicable laws, Halal 

and strive to deliver all customer 

requirements

·   Work hard to reduce  process risks 

·  Monitor all stages of the process  

·   Train and qualify our staff, as people are 

at the core of what we do

·  Foster communication as our team’s 

bedrock

·  Strive to continuously improve, always

(FOR-SGQ-004A-05)



8 IMPLEMENTATION 
OF THE CODE

D U T Y TO  S E E K  G U I DA N C E

This Code can not and is not intended to 

provide answers to all legal questions or to 

set out all examples of ethical behaviour.

Therefore, situations may arise where it is 

necessary to seek guidance on how to proceed 

in certain cases. 

If this occurs, Prodiet encourages its employees 

to seek advice from their manager, from HR 

or from the Ethics Committee.

R E P O RT I N G  CO D E  V I O L AT I O N

Prodiet encourages all employees or any 

interested third party (client, distributor, 

supplier, agent, representative or public 

employee) who is aware of or suspects a 

violation of applicable laws or regulations or 

the Company Code of Ethics, to communicate 

immediately to the Company.

For this, the Company has established a 

complaint channel that will be analyzed and 

treated by an Ethics Committee. Therefore, 

if ou have something to report, you can do so 

by email (comitedeetica@prodiet.com.br) 

orpersonally, through any member of the Ethics 

Committee. If you are unsure who the Ethics 

Committee members are, ask for HR guidance.

The Company will not tolerate any kind of 

retaliation for communications or complaint  

made in good faith concerning improper 

conduct.

Employees may report potential violations 

while remaining anonymous.

I N V E S T I GAT I O N  O F 
P OT E N T I A L V I O L AT I O N S

All reported violations will be immediately 

investigated and treated confidentially to the 

extent reasonably practicable by the Ethics 

Committee.

Employees who have reported a violation 

should not conduct their own preliminary 

investigations. Investigations of alleged 

violations may involve complex legal issues.

Employees who act on their own account may 

compromise the integrity of an investigation 

and harm themselves and the Company. 

Any unauthorized investigation, as well 

as noncooperation with an authorized 

investigation, constitutes a breach of this 

Code.



D I S C I P L I N E  R E L AT I N G 
TO  V I O L AT I O N S

The Company intends to make every effort to 

avoid behaviors that violate this Code and to 

stop such behavior as soon as possible after 

its discovery.

Subject to applicable laws and agreements, 

employees who violate this Code and legislation 

will be subject to disciplinary action up to and 

including termination of employment contract. 

Depending on the severity of the violation, 

the  employee may be civilly and criminally 

incriminated.e

D EC L A R AT I O N  O F 
R ECO G N I T I O N

All employees must indicate that they have 

received, read and will act in accordance with 

this Code of Business Conduct and Ethics, 

signing and dating the attached statement 

of recognition and returning

QUESTIONS?

All employees who encounter situations that violate this code of ethics or 

who have doubts as to whether their actions, or actions of others or violate 

this Code of Conduct and Ethics, should contact HR or any member of the 

Ethics Committee.

PUBLISHED BY THE
PRESIDENT OF THE COUNCIL | CEO
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